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GOOD NEWS! 

Usually when you hear those words, you also expect to hear, “…and now the bad 
news!” Well, not this time. The good news is that this class is about a practical set of 
life skills you can use immediately, next year and for the rest of your life. Because of 
this course, you will be able to better organize your thoughts, communicate more 
clearly and effectively with individuals & groups and believe it or not, improve your 
writing. 

 

Valencia’s official speech course outcomes will be covered later. However, I also want you to know what 
my course outcomes are: 
 

(1) Learn and practice the essential elements of an effective informative and persuasive speech. 
 
(2) Help you be successful in other college classes when give a speech or team presentation 
 
(3) Help you graduate from college, after Valencia 
 
(4) Prepare you for the world of presentations after college, Valencia or otherwise. 

 
 

 
I’ve been fortunate to have received lots of testimonials from corporations, associations, college 
students and individuals over the years but the one I got from a former student (see below) caught me 
totally by surprise.  When I called Evan to thank him, he suggested I include his email in the syllabus 
so that others could see how the skills we’ll be talking about this semester are real and truly life skills.  
Evan, I am forever thankful for your kind words! 

 
From: Evan [mailto:evan@ 
Sent: Wednesday, November 09, 2011 12:30 PM 

To: John Creighton 

Subject: Catching up 

Mr. Creighton, 

Greetings! I hope all is well with you. I’m sure that you do not remember me, but I took your Presentational Speaking 

Class for Business, Industry, and Government at Syracuse University in 1986. I am writing this  email for  several  reasons. 
One reason is to thank you, and the second, to tell you how that class has changed my life. 

 
At the time that I took your class, I was a 26-year-old sales rep who had a deep phobia about public speaking, as do so 

many of the people who take your class. The results of having taken your class were instantaneous and dramatic. Granted, 
I wanted it to happen and I worked hard at it, but it worked. 

 

Not only did I overcome the fear, I began to relish every opportunity to present to groups of people, large and small and 
this did not go un-noticed. I began to rise within every organization that I worked for. 
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Long story short, I am now the EVP of Sales and Marketing for VERTEX CHINA, a dinnerware manufacturing company 

headquartered here in Southern California. I never could have ascended to this level without the public speaking skills, and 
the “presentation organization” skills that were developed in your class; OPENING STATEMENT, PURPOSE, AGENDA, SUB- 

TOPICS, EXAMPLE 1, EXAMPLE 2, EXAMPLE 3, the “Internal Volcano”, the SUMMARY and the CLOSING STATEMENT. 

 
Furthermore, because of the confidence garnered in the class, I earned two Masters Degrees from Loyola University 

Chicago; one in TRAINING AND DEVELOPMENT, and another in INDUSTRIAL RELATIONS. Both programs required major 

projects and many, many presentations. (So many people had such angst about presenting in a group. For me, it became 
the easiest thing in the world. Hilarious!!) Writing papers and sales plans have become so easy with your process. 

 
Again, I’d like to thank you for the class. It truly changed my life. If you have a moment, please go into this website and 

view the upcoming article about my company and myself. It never would have been possible without that class. 

 
Sincerely, 

 
Evan J. Furman 

Executive Vice President of Sales & Marketing 
 

Vertex China – Versatility redefined 

131 Brea Canyon Rd. 
Walnut, CA 91789 

 
 

1.  Five years ago … 
I flipped or moved my lectures onto Blackboard, now Canvas. By doing that 
students were able to listen to my lectures any time, as many times as they 
wanted, and take as long as they wanted to listen to each one.   

 
Students have found this approach to be very helpful especially if English is their second language.  In 
addition, I have included a hyper-link to the actual script for each lecture next to the video. 
 

Each lecture talks about the different aspects of the speech they are working on.  
 
Once you’ve watched the lectures, you’ll need to answer the Review Questions found directly under the 
lecture. They will help reinforce the information covered in the video.  

 
Prerequisite: None Credits: 3 Communication credit hours 
 

 
2. Course Materials: 
The suggested textbook for this course is, Stand up, Speak out: The Practice and Ethics of Public 
Speaking. You can order it at, https://open.umn.edu/opentextbooks/textbooks/77  It’s free. 
 
 
 

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fopen.umn.edu%2Fopentextbooks%2Ftextbooks%2F77&data=02%7C01%7Cjcreighton%40valenciacollege.edu%7C83c1bac41cd54fb60e2f08d842a5d6f3%7C0e8866953d1741a88544135b0a92a47c%7C1%7C0%7C637332627335446519&sdata=hu8dQuRobabWEqxI0H31d2TKyArdvxS%2BZ%2BgNv5G6QQE%3D&reserved=0
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3.  Office Hours and Zooming with Mr. C: 
 

My office hours are Monday through Friday from 9:00am to 11:00am … by appointment only. 
 

Zooming has become my favorite way of communicating with students. It’s the easiest 
and most efficient way of communicating with each other.  It takes the guesswork out 
of what I’m trying to say and what you’re trying to say which sometimes can be lost in 
an email.  
 
Zooming hours are from 9:00am to 7:00pm Monday thru Thursday and 9:00am to 
1:00pm on Friday.  No zooming on weekends and Valencia holidays.  

 

In order to set up a zoom session, you need to first email me the following information:  
(1) Date you want to zoom  
(2) Time you want to meet  
(3) Topic you want to talk about such as HW 4 or PowerPoint   

Once your email is received with the above information, I will respond with YES or if there is a meeting 
conflict, I will suggest and block out an alternative date & time. If you do not respond by midnight of my 
email response, then your temporary hold will be released for someone else and you will need to send 
another meeting request for another date/time. 

On the day of our zoom, copy and paste the URL link below and put it into your browser to access our 
zoom session. Google Chrome seems to work best. 

Meeting ID: 952 8074 7235 

Passcode: 713508 

https://valenciacollege.zoom.us/j/95280747235?pwd=eGRJZTF1T2xCWnprWW55Z0RWQ3llQT09 

The way zoom is setup, it is possible for you to access the Waiting Room, but you will not recognized you 
unless we have an appointment.   
 
I will wait 10 minutes for you to zoom at our agreed upon time.  If you are a No Show and want to zoom 
again, you’ll have to wait a full week before being able to reschedule and will not receive the extra points 
for that particular zoom. 

If you have trouble uploading any of your documents or videos, contact Tech Support during 

their normal hours of operations (Monday - Friday: 8:00am - 10:00pm / Saturday - Sunday: 9:00am - 
7:00pm) at …  

https://libguides.valenciacollege.edu/distancetutoring  
- Click TECH SUPPORT 
- Click LIVE SUPPORT on left side of page 
- You’ll be connected to a live person 

 
* Get the name of the person you talked with 
* Day & Time 
* Problem / Solution in 2-4 sentences 

https://libguides.valenciacollege.edu/distancetutoring
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4. Valencia Core Competencies: 

The faculty of Valencia College has identified four core competencies that define the 
learning outcomes for a successful Valencia graduate. These competencies are at the 
heart of the Valencia experience and provide the context for learning and assessment 
at Valencia College. You will be given opportunities to develop and practice these 
competencies in this class. The four competencies are: 

 
1. Think - think clearly, and creatively, analyze, synthesize, integrate and 

evaluate in the many domains of human inquiry 
2. Value - make reasoned judgments and responsible commitments 

3. Communicate - communicate with different audiences using varied means 
4.  Act - act purposefully, effectively and responsibly. 

 

6. Safety on Campus: 
Security officers are on campus 24/7 to ensure the safety and security of our campus community. It’s 
important to remain alert and aware of your surroundings, especially during the early morning or evening 
hours. You can always call security for an escort if you feel uncomfortable walking alone on campus. The 
closest one to us is right outside our classroom next to the entrance of 5-111. 
 
Finally, report any suspicious persons to West Campus Security at 407-582-1000, 
407-582-1030 (after-hours number) or by using the yellow emergency call boxes 
located on light poles in the parking lots and along walkways. 

 
If you sign up for the Valencia Safety app you will be notified of safety alerts,  
weather emergencies, and school closings. 

  
7. Drop/Refund Date 
Students wishing to remove themselves from a course and receive a refund of their tuition and fees 
must do so before the posted date. The refund date for this semester is May 17th by 11:59pm. 

 
8.  No-Show Reporting Date: 
As a part of Valencia’s commitment to help out students Start Right semester, we have committed to 
making sure all students registered for a course receive meaningful instruction from the first day of the 
term. For this reason, as well as others, students who miss the first classes of the term often find 
themselves struggling from the very outset. Students who fail to attend the first week of classes will 
automatically be withdrawn during the No Show Reporting Period which for this semester is from May 
19th thru 27th by 11:59 

 

9. Withdrawal Policy: 
The College has initiated withdrawal procedures and timelines in response to legislation/rules adopted 
by the state legislature and State Board of Community Colleges. The deadline to withdrawal from this 
course is in the current catalog and is also available online at http://valenciacc.edu. Students may 
withdraw themselves from a course at any time up to the withdrawal deadline which is July 267th   by 
11:59pm and receive a W. After the withdrawal deadline, a student cannot withdraw him or herself. 
Once Withdrawal Deadline has passed, a W is no longer an option, and the appropriate grade earned 
up to that point must be given. 
 
 

http://valenciacc.edu/
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Students on financial aid should consult an advisor or counselor before withdrawing from a course; 
there may be financial implications to the student which he or she must know about to make an informed 
decision before withdrawing from a course. Students with some scholarships who withdraw may be 
required to pay the college for the cost of the class. Other scholarship sponsors may also require 
repayment.  
 
Effective July 1, 2009, students on Bright Futures Scholarships who withdraw from a class may be 
required to pay the college for the cost of the class (because the college must refund that cost to the 
State). Important Note for International Students (F-1 or J-1 Visa): Withdrawal from this course 
may negatively affect your visa status. Consult the International Student Services office for more 
information on full-time enrollment requirements. 

 

10. Students with Disabilities: 
Students with disabilities who qualify for academic accommodations must 
provide a Notification to the Instructor (NIT) form from the Office for Students 
with Disabilities (OSD) to discuss specific needs with the instructor, preferably 
during the first two weeks of class; accommodations will NOT be applied 
retroactively. The Office for Students with Disabilities determines the 
accommodations based on the appropriate documentation of disabilities.  The 
West Campus OSD off is in SSB, Room 102 and their phone number is (407) 
582-1523 and their fax is (407) 582-1326 
 

I am legally bound, and rightfully so, not to inquire about who might have a disability of any kind. And just 
to let you know, I don’t like the term disability.  

 

11. BayCare Behavioral Health’s Student Assistant Program 
Valencia is committed to making sure all our students have a rewarding and 
successful college experience. To that purpose, Valencia students can get 
immediate help that may assist them with psychological issues dealing with 
stress, anxiety, depression, adjustment difficulties, substance abuse, time 
management as well as relationship problems dealing with school, home or 
work. 
 

Students have 24-hour unlimited access to the BayCare Behavioral Health’s Confidential Student 
Assistance Program phone counseling services by calling (800) 878-5470. Five free confidential 
counseling sessions are also available to students.” 

 

12. Student Code of Classroom Conduct: 
Valencia is dedicated not only to the advancement of knowledge and learning but is 
concerned with the development of responsible personal and social conduct. By 
enrolling at Valencia, a student assumes the responsibility for becoming familiar 
with and abiding by the general rules of conduct. The primary responsibility for 
managing the classroom environment rests with the professor. Students who 
engage in any prohibited or unlawful acts that result in disruption of a class may be 
directed by the professor to leave the class.  
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Violation of any Valencia policies/procedures or classroom rules may lead to disciplinary action up to and 
including expulsion from the College. Disciplinary action could include being withdrawn from the class, 
disciplinary warning, probation, suspension, expulsion, or other appropriate and authorized actions. 
 

Valencia’s Student Code of Conduct (Policy 10-18) can be found in the current Student handbook, or 
online at http://valencia.cc.fl.us/policies/PDF/10-18.pdf. Additional information is available in the College 
Catalog on page 68 - 69) or can be found at: Student Code of Conduct Policies: 
https://valenciacollege.edu/about/general-counsel/policy/documents/Volume8/8-03-Student-Code-of-
Conduct.pdf 
 

Two semesters ago was a real eye-opener for me in terms of student’s work ethics and communication.   

The first semester when Valencia went to online classes, 60% of the students did not zoom or fully read 
the announcements sent out with information that would help them become better speakers. The results 
were staggering!!  The speeches and grades were the absolute lowest & worst I’ve seen since coming to 
Valencia in 2007.   

Even the way students communicated was different from previous semesters. Within the first 
two weeks of class, four students ripped into me over some small miscommunication in my 
homework assignments. One of them took it all the way to the end of the semester and a fifth 
didn’t like her final speech grade.  Why?  Because she ignored the guidelines & directions, 
she needed to follow.  Actually, it was a repeat of her first speech, so she knew better but still 
felt the directions did not apply to her. 

I can take criticism, not to worry but it’s the way it’s delivered, that grinds me. If I make a mistake, I’ll gladly 
take responsibility for it and fix it. Past students can verify that.  Just send me an email about the 
discrepancy and if warranted, I will take care of it without penalty. Unfortunately, I had to put out an 
announcement early in the semester, which read in part, “…this action should eliminate the obnoxious & 
abrasive emails I’ve been getting from some students.  You’ll understand if I don’t respond to those types 
of emails in the future.”   

To my surprise, three of the original four students quickly apologized. We successfully zoomed for the 
remainder of the semester.  In addition, several emails had a sarcastic tone to them while at the same time 
asking for help.  That I don’t get at all. You might think this “sounds like soar grapes” but professors talk 
throughout the semester and several had similar experiences. 

The same holds true for your final grade.  One of your homework assignments will be to calculate where 
you’ve been (total points to date), and where you’re headed (points left in the semester you think you can 
earn).  If you add those two piles of points together you’ll get an idea of what you’re what final letter grade 
will mostly look like. 

13. Disclaimer: 
Changes in the Syllabus, Assignments, grading, etc. may be made at any time.   
A written announcement will be posted on Canvas outlining any changes. 
 
 
 
 
 

http://valencia.cc.fl.us/policies/PDF/10-18.pdf
https://valenciacollege.edu/about/general-counsel/policy/documents/Volume8/8-03-Student-Code-of-Conduct.pdf
https://valenciacollege.edu/about/general-counsel/policy/documents/Volume8/8-03-Student-Code-of-Conduct.pdf
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14. Course Outcomes: 

Stephen Covey wrote the best-selling book, The 7 Habits of Highly Effective People. 
Habit #2 is, “Start with the end in mind.” What a simple yet powerful phrase. Let’s 
keep the end in mind: 
(1) Demonstrate a speaking goal as it relates to audience and contextual analysis. 
(2) Develop, organize, and support the verbal message 
(3) Observe ethical responsibilities of both senders and receivers in oral 

communication. 
(4) Prepare and deliver an extemporaneous informative speech incorporating 

presentational aids. 
(5) Prepare and deliver an extemporaneous persuasive message incorporating 

presentational aids. 

15. Eliminating Academic Dishonesty Distractions: 
All forms of academic dishonesty are prohibited at Valencia. Academic dishonesty 
included, but is not limited to, plagiarism, cheating, furnishing false information, forgery, 
alteration or misuse of documents, misconduct during a testing situation, and misuse 
of identification with intent to defraud or deceive. Sanctions available to the professor 
should a violation occur are described in section 12 above. Fortunately, since coming 
to Valencia in 2007 I have only had one student cheat on a homework assignment 
He was immediately dropped from the class with an [F]. We had 3, count them 3 days 
left in the semester. What an idiot! The same will happen to anyone else who choses  
that same path. 

 

16. No Attendance Policy: 
There is no attendance policy in my classes,  
 

17. Eliminating Email Distractions: 

Before sending an email, consider how you would send it to your boss at work. I doubt you 
 would use text lingo like OMG, have all lower-case words such as i or nyc, and/or mispeled  
 words or incomplete sentences. Here’s an example of what I’m talking about: 
 
“Hello Mr. Creighton, I want to ask you a question and it may sound silly. I finish myhomework 1 and I 
printed it out all the pages and stable them together and everything. However, I punch holes on the left 
side of the paper to put in my floder. Is it fine to have them? I know its not in the instructions you put in 
below in the cover shit. If its not fine I can print another copy again but I wanted to make sure with you 
and don't get points off when i turn it in on Wednesday. 

 
                          

 I will not respond to emails sent thru Atlas 
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18. Eliminating Homework Distractions:  
If you work and got sick, called away unexpectedly for a family matter, hospitalized, 
etc. would you just show up to work after missing 2 days or a week without telling 
anyone or would you “call out” and told someone about your situation?  My guess is 
you would have “called out.”  I expect the same thing. You need to give me a heads 
up if something is going on and you won’t be able to make a deadline for an 
assignment. If you don’t, and show up without any advance notice and say, “I was 
sick, … but here’s the assignment that was due … and expect to get credit as if nothing 
happened, you won’t.  I expect the same courtesy as your employer. 

Deadlines are Deadlines 

If you try to submit an assignment beyond the submission date, it will not be accepted. 

 

19. Eliminating Final Grade Distractions:  
A student’s final letter grade will be determined by the total number of points accumulated throughout the 
semester. Rounding up or down has not been factored into those calculations.   .Said another way, 
the Grade Book (not me) automatically calculates the results of each student’s performance.  What you 
see is what you get. 
 
For 2 1/2 semesters I tracked what individual students expected to get as final grade but didn’t.  41% of 
those students missed it because they were too lazy to complete one or more of the assignments and 
didn’t follow directions.  Last semester was no exception. 
 

You will have 5 business days from the time you get a grade back from a homework 
assignment, quiz, speech or Zoom to bring it to my attention if you think I might have 
made a mistake.  Beyond that, the door of opportunity is closed. Why? Because the grade 
you wanted to talk about must not have been that important at the time but because your 
final grade might affected, now it’s important. 
 
A final exam will be given at the end of the semester. The final exam is worth 100 points.  If a student does 
not take the final exam by the day it is due, there will be no opportunity to make it up and a grade of zero 
will be given out.  No Final – No Points. 
 
Below is the point spread needed to achieve each final letter grade: 
 
A = 4,232 – 3,809   B = 3,808 – 3,406   C  = 3,405 – 2,132   D = 2,131 – 1,279  F = 1,278 or less                                                                                                                            

 

From time to time, a student will realize he/she is heading for an F and will email me 

saying I was a lousy teacher and the course was a total waste of his/her time. 

 
I don’t take that message lightly, so before responding I immediately go to their Grade Book.  What I 

typically find are several Review Questions and homework assignments not turned in, and/or a missing or 

low speech grade.   
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My response will typically be,…  

“My responsibility is to provide you with a set of skills you can successfully use in the classroom and 

throughout the rest of your life. I evaluate every speaker based on their ability to demonstrate those 

skills and how well they follow directions.  What each speaker decides to do with that information is up 

to them. They are responsible for their own actions and the consequences of those actions.” 

 

20. I love what I do… 

and I’m totally committed to helping each one of you become the best speaker you can be while we are 

together. I’ve even helped students who have moved on, two of which were at UCF. 

 

Different things excite and energize different people.  For me it’s watching students embrace the skills 

we cover and end up giving awesome speech as a result of it.  This may sound silly, but it rocks my 

world.  So, let’s end on a high note … 

 
I began with the letter from Evan Furman and how he benefited from this course years ago?  I’d like to 

end with another surprise email …  

 

Printed with Permission: 

Hi professor! I took your speech course at Valencia back in 2013. You likely don’t remember me, but I 
certainly remember you and the valuable content you conveyed. I am touching base simply to express 
some well deserved accolades to you.  
 
Your speech and presentation outline/method have served me well throughout my bachelors and 
masters courses and continue to guide me in my work projects as an engineer. Beyond that, your 
personality and class “management” style have never been forgotten.  
 
I have taken a doctorate amount of credits (without having a doctorate) and therefore have encountered 
plenty of professors. I think it’s important to provide feedback, especially when professors are “doing it 
right.” I hope you’re doing well and I am glad to see you are still teaching your ways. I am sure you have 
made an impression on many.  
 
Best regards, 
Samantha 
(The student with the white pants that sat on a cookie) 

 
My commitment to you is … 

 
 
 
 
 
 

I’ll do whatever is reasonable to help you become a better speaker! 

My question to you is, “What’s your commitment? 
 

NOTE: A copy of this syllabus and the Speech Day Guidelines can be found with the chairperson of the 
Speech Department and on Front Door (Valencia College’s Facility Web Site) 


